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COVID-19 Frequently Asked Questions
originally posted 3/16/2020
Please note that this situation is fluid. We will update this document as information becomes
available. Additionally, weekly communication will be sent from schools and teachers.
Closures
All Louisiana public schools have been mandated to close until April 13, 2020. All CCSS
schools are following this mandate. Field trips, athletic events and practices, and all other
extra-curricular activities have been suspended until April 13, 2020.
District Facilities
Beginning Tuesday, March 17, 2020, access to the CCSS facilities will be limited to only those
with pre-approval.
School Calendar
CCSS administration is evaluating the situation, reviewing the Governor’s proclamation, and
working with BESE to make the best decisions for our district. We are waiting on further
guidance from the Louisiana Department of Education on the potential impacts to our school
calendar. We will continue to provide updates through JCampus phone calls, as well as the
district app, website, and social media channels.
Spring Break will not change
We will still plan for the original spring break dates (April 10-17, 2020). Students will return on
April 20, 2020.
Medication
Medications will be available for pickup from each school site from 7-10 am on Tuesday, March
17, 2020. Please email questions@centralcss.org if you need further information.
Meals
We will begin meal pickup on Monday, March 23, 2020. More details will be announced soon. If
you need meals prior to this date, please view this list of other nearby pickup locations.
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Learning
Pre-K through 5th grade students received a paper packet for multiple weeks of review material.
Students in grades 6 through 12 were instructed to log into online systems for review work. This
week (March 16-20, 2020), students should continue these activities.
We are working with the Louisiana Department of Education and vendors for solutions to
distance learning. We plan to announce plans for next week (beginning March 23, 2020) and
beyond in the near future.
We will continue to provide educational experiences through virtual means. If login assistance is
needed for Clever or Google Classroom, please email questions@centralcss.org.
Testing
Statewide ACT dates are postponed from the original March 17, 2020 date. The Louisiana
Department of Education is working with ACT to schedule a new test date after students have
returned to school. Other high school assessments are still scheduled for the original dates.
LEAP 2025 assessments for grades 3-8 have been postponed until April 27, 2020 at the
earliest. We will release more information on this soon.
Ring Ceremony
The Central High School ring ceremony will be postponed from the original March 22, 2020
date. We will announce a new date in the future.
Prom
We will still plan for the original prom date of April 25, 2020. If the location or date for prom must
change, we will announce those changes as information becomes available.
Graduation
Graduation is still scheduled for May 19, 2020. If the location or date for graduation must
change, we will announce those changes as information becomes available. We will be working
with the Louisiana Department of Education to ensure this disruption does not impact the
graduation of our seniors.
Dual Enrollment
According to the Board of Regents, dual enrollment courses must continue virtually until further
notice. Facilitators at the school will be contacting students with instructions.
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Internet Access
Limited income households can apply for $5-$10 per month internet access through
● AT&T Access
● Cox Connect 2 Complete
● Century Link Lifeline
● Charter Communication will offer free Spectrum broadband and Wi-Fi access for 60 days
to households with K-12 and/or college students who do not already have a subscription.
Pre-K and Kindergarten Roundup
The roundup has been postponed. We will announce a new date in the future.
Report Cards
At this time, we will not be sending report cards home. Parents may use the JCampus Parent
Command Center to monitor student grades. If you need assistance with this, please refer to
page 13 of the student handbook or email questions@centralcss.org.
Additional Resources
District website
https://www.centralcss.org/covid19
District Facebook
https://www.facebook.com/centralcss
Louisiana Department of Education
https://louisianabelieves.com/resources/covid-19
For Louisiana COVID-19 information, call 211.
For further questions, please email questions@centralcss.org.
Download the CCSS app to get updates directly via push notification.
● App Store: https://itunes.apple.com/app/id1409860932
● Google Play: https://play.google.com/store/apps/details?id=com.sia.ebrcentralhighschool
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